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1. Executive Summary

Microsoft 365 and Office 365 are cloud-based services designed to help meet your organization's
needs for robust security, reliability, and user productivity. The articles in this library provide
detailed descriptions of the services and features that are available with Microsoft 365 and Office
365.

The following document lists the Microsoft 365 Services at the time of publication. Links are

included to the official Microsoft 365 descriptions of the services, including limits to these by
license. Content is provided from the following resource which will always be the most current

Microsoft 365 and Office 365 service descriptions - Service Descriptions | Microsoft Learn
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https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-service-descriptions-technet-library
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2. Microsoft 365 Suite Features

The features listed are taken from the latest (at publication) Microsoft documentation. It lists the
collection of web-based tools that help you collaborate and communicate securely across many
devices and multiple Office 365 services. These features help make new connections within your
organization by unifying digital content creation, storage, and management with social tools for
discovering and sharing information between users.

2.1 Microsoft 365 Apps for enterprise

Microsoft 365 Apps for enterprise is the always up-to-date suite of desktop apps you already
know (including Word, PowerPoint, Excel, Outlook, and Teams) available as a subscription.
Microsoft 365 Apps for enterprise includes exclusive intelligent capabilities like Ideas in

Excel, Researcher in Word, real-time collaboration, Teams as the hub for teamwork, and
advanced security features. As a user-based license, you can deploy Office on up to five PCs or
Macs, five tablets, and five mobile devices. With 1 TB of OneDrive cloud storage, you can access
and collaborate on your files from anywhere.

For more information, see:
. Overview page

2.2 Microsoft 365 and Office 365 Platform

Microsoft 365 and Office 365 deliver the power of cloud productivity to businesses of all sizes,
helping save time, money, and free up valued resources. The Microsoft 365 and Office 365 plans
combine the familiar Microsoft Office desktop suite with cloud-based versions of Microsoft's next-
generation communications and collaboration services (including Office for the web, Microsoft
Exchange Online, Microsoft Teams, and Microsoft SharePoint Online) to help users be productive
from virtually anywhere through the Internet.

For detailed plan information on subscriptions that enable users for Microsoft 365 and Office 365
platform, see Microsoft 365 and Office 365 platform service description - Service
Descriptions | Microsoft Learn
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2.3 Microsoft 365 Groups

Groups in Microsoft 365 connects users with the colleagues, information, and applications they
need to get more done together. Groups are open by default to enhance discoverability and
sharing, but users can also create private groups for sensitive content. To learn more about
groups, see Groups in Microsoft 365. For information about group limits, see "How do | manage
my groups" in Learn about Microsoft 365 groups.

2.4 Microsoft Forms

Microsoft Forms allows you to quickly and easily create custom quizzes, surveys, questionnaires,
registrations, and more. When you create a quiz or form, you can invite others to respond to it
using any web browser, even on mobile devices. As results are submitted, you can use built-in
analytics to evaluate responses. Forms data, such as quiz results, can be easily exported to
Excel for additional analysis or grading. To learn more, see What is Microsoft Forms?.

2.5 Delve

Delve lets users search for and discover content across Microsoft 365 based on personalized
insights. Delve is the first experience to be powered by Office Graph. To learn more about Delve,
go to What is Delve?.

2.6 Microsoft Graph API

Use the Microsoft Graph API to quickly build apps that connect to a wealth of resources,
relationships, and intelligence, all through a single endpoint: https://graph.microsoft.com. For
example, you can build custom dashboards, workflows, and apps that retrieve data for your
organization. For more information, see the Microsoft Graph documentation.

2.7 Microsoft Lists

Microsoft Lists is a Microsoft 365 app that helps you track information and organize work. Lists
are simple, smart, and flexible, so you can stay on top of what matters most to your team. Track
issues, assets, routines, contacts, inventory, and more using customizable views and smart rules
to keep everyone notified and in sync. With ready-made templates, you can quickly start lists
online, on our new mobile app, or within Microsoft Teams. As it's part of Microsoft 365, you can
rely on enterprise-ready security and compliance.

For more information, see:

. Public Microsoft Lists resource center
. Public Microsoft Lists adoption center
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2.8 Microsoft Loop

Microsoft Loop is a co-creation app which enables you and your team to bring all the parts of your
project together in one place and collaborate across the apps and devices you already use. Loop
enables you to organize everything you need for your project in a central workspace. Loop’s
portable pieces of content (components) synchronize across apps and stay up to date wherever
they are shared across Microsoft 365. Learn more about Microsoft Loop.

2.9 OneNote Class Notebook

Class Notebook is part of OneNote and is available for Office 365 Education and Office 365 E5
Education. Each notebook includes a Content Library for teachers to share course content, a
Collaboration Space where teachers and students can work together, and a private notebook for
each student. After a Class Notebook is created, teachers and students can use the OneNote app
to access it from any device.

2.5 Delve

Delve lets users search for and discover content across Microsoft 365 based on personalized
insights. Delve is the first experience to be powered by Office Graph. To learn more about Delve,
go to What is Delve?.

2.10 Microsoft Planner

Microsoft Planner is a tool that gives users a visual way to organize teamwork. Teams can create
new plans, organize and assign tasks, share files, chat about what they're working on, set due
dates, and update status. Microsoft Planner also offers the ability to associate documents with
specific tasks, edit them together, and have conversations around tasks. To learn more,
seeIntroducing Microsoft Planner.

2.11 Microsoft Power Apps

Microsoft Power Apps is an enterprise service that helps you quickly build, integrate, and share
apps that work on any device. Power Apps lets you use built-in connections or those built by your
company to connect your app to cloud and on-premises services, including Microsoft 365 and
Office 365, Dynamics CRM, OneDrive, SharePoint, SQL Server, Oracle databases, and more.
You can easily share your Power Apps with coworkers by typing an email address. To learn
more, go to the Microsoft Power Apps website.
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2.12 Microsoft Power Automate

Microsoft Power Automate allows you to automate workflows across applications. You can use
Flow to connect email and IM alerts, synchronize files between applications, copy files from one
service to another, collect data from one app and store it in another, and more. Templates are
available to get you started. To learn more about Flow capabilities and how to use them, go to
the Power Automate website.

2.13

Microsoft search is available to the following SKUs: Microsoft 365 A3/A5/E3/E5/F1, Microsoft 365
Business, Office 365 A1/A3/A5, Office 365 Business Essentials and Premium, Office 365
E1/E3/E5/F1, Office 365 Education E1/E3, OneDrive for Business (Plan 1 and 2), and SharePoint
Online (Plan 1 and 2).

2.14 Microsoft Stream

Microsoft Stream is an enterprise video service that people in your organization can use to
upload, view, and share videos securely. You can share recordings of classes, meetings,
presentations, training sessions, or other videos that aid your team's collaboration. Microsoft
Stream also makes it easy to share comments on a video and tag time codes in comments and
descriptions to refer to specific points in a video.

2.15 Microsoft Sway

Microsoft Sway is a professional digital storytelling app for business that helps you and your
colleagues express ideas using an interactive, web-based canvas. Microsoft Sway's built-in
design engine helps you produce professional, visually appealing reports, presentations, and
more without the need for extensive formatting or additional training. You can also modify the
results to get the unique look and feel you want. Microsoft Sway makes your creation look great in
any browser on any screen, and it can be shared with colleagues and customers by sending a
link. Microsoft Sway helps you find and pull together all sorts of content without leaving the app,
SO you can drag and drop your images, text, videos, and charts right on to your canvas. To learn
more, see Sway.
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2.16 To Do

Microsoft To Do is a task management application that allows customers to plan their day and
manage their tasks — across work and life — from any device.

With Microsoft To Do, customers can:
. Sync their tasks across Outlook, Teams, Planner, and more
. Stay focused with My Day, a personalized daily planner with suggested tasks
. Get their lists anywhere, on any device or platform
. Share lists and assign tasks with colleagues, friends, and family

To learn more, see:To Do

2.17 Whiteboard

Microsoft Whiteboard is a freeform, digital canvas where people, content, and ideas come
together. You can use Whiteboard for collaborating with your team to accomplish many activities
— whether your team is in the same place or in multiple locations. Team members can work
collaboratively using their own devices.

For more information about Microsoft Whiteboard, see Digital Online Whiteboard App -
Microsoft Whiteboard.

2.18 Windows Update for Business deployment service

The Windows Update for Business deployment service provides control over the approval,
scheduling, and protection of content delivered by Windows Update. It's designed to work with
your existing Windows Update for Business policies to provide rich control over individual
updates. Capabilities provided by the deployment service include:

. Schedule feature update deployments to begin on a specific date

. Stage deployments over a period of days or weeks by using rich expressions

. Bypass pre-configured Windows Update for Business policies to immediately deploy a
security update across your organization

. Ensure coverage of hardware and software in your organization through deployments tailored
to your unique device population

. Automatically identify and pause deployments to devices, which are likely to be impacted by
asafeguard hold

. These capabilities are made available through Microsoft Graph APIs and integration with
Microsoft Intune. To learn more, see Windows Update for Business deployment service
Overview.
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2.19 Microsoft 365 Copilot

Microsoft 365 Copilotis an Al-powered productivity tool that uses large language models (LLMs)
and integrates your data with the Microsoft Graph and Microsoft 365 apps and services. It works
alongside popular Microsoft 365 apps such as Word, Excel, PowerPoint, Outlook, Teams, and
more. Microsoft 365 Copilot provides real-time intelligent assistance, enabling users to enhance
their creativity, productivity, and skills.
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3. Feature Availability

Please see the following for detailed descriptions of the services and features, and limitations by
license, as correct at the time of publication.

. Microsoft 365 Copilot service description

. Microsoft 365 and Office 365 platform service description1

. Microsoft 365 Small and Medium-sized Businesses

. Microsoft Entra service description

. Exchange Online service description

. Exchange Online Protection service description

. Exchange Online Archiving service description

. Microsoft 365 guidance for security & compliance

. Microsoft Bookings service description

. Microsoft Clipchamp service description

. Microsoft Defender for Office 365 service description

. Microsoft Forms service description

. Microsoft Planner service description

. Microsoft Priva service description

. Microsoft Project service description

. Microsoft Project for the web service description

. Microsoft Project Online desktop client service description

. Microsoft Project Online service description

. Microsoft Purview Audit service description

. Microsoft Purview Compliance Manager

. Microsoft Purview Data Connectors

. Microsoft Data Loss Prevention Endpoint Data Loss Protection (DLP)_

. Microsoft Purview Data Loss Prevention (DLP) for Teams
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. Microsoft Purview Data Loss Prevention Graph APIs for Teams Data Loss Prevention

(DLP)_ and for Teams Export

. Microsoft Purview eDiscovery service description

. Microsoft Purview Information Barriers

. Microsoft Purview Information Protection Customer Key

. Microsoft Purview Information Protection Double Key Encryption

. Microsoft Purview Information Protection Sensitivity Labeling_

. Microsoft Purview Insider Risk Management Forensic Evidence

. Microsoft Sway service description

. Microsoft Teams service description

. Microsoft Viva service description

. MyAnalytics service description

. Office applications service description

. Office for the web service description

. Office 365 US Government Service Descriptions

. OneDrive service description

. Power Bl service description

. SharePoint service description

. SharePoint Syntex service description

. Skype for Business Online service description

. Visio for the web service description

. Universal Print service description

. Windows 365 service description

. Workplace Analytics service description
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https://learn.microsoft.com/en-us/office365/servicedescriptions/universal-print-service-description/universal-print-service-description
https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-service-descriptions-technet-library
https://learn.microsoft.com/en-us/office365/servicedescriptions/windows-365-service-description/windows-365-service-description
https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-service-descriptions-technet-library
https://learn.microsoft.com/en-us/office365/servicedescriptions/workplace-analytics-service-description
https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-service-descriptions-technet-library
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4. References

The content listed in this document is taken from the official Microsoft documentation — the links
to which are provided below.

. Microsoft 365 and Office 365 Service Descriptions: https://learn.microsoft.com/en-
us/office365/servicedescriptions/office-365-service-descriptions-technet-library

. Microsoft 365 Suite Features: https://learn.microsoft.com/en-
us/office365/servicedescriptions/office-365-platform-service-description/office-365-
suite-features

. Feature Availability: https://learn.microsoft.com/en-
us/office365/servicedescriptions/office-365-service-descriptions-technet-
library#feature-availability
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